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Vail Valley Pharmacy is a hybrid full-service and compounding pharmacy in Edwards, Colorado. The pharmacy started 
almost 14 years ago to give patients an alternative to chain and big-box pharmacies. Setting themselves apart with 
excellent customer service and higher staffing levels than their chain competitors, the Vail Valley team focuses on taking 
care of the people in front of them. 
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Owner, Bruce Delnay, and his team were using Global as their credit card processor. While the service itself was reliable, the 
cost was a major pain point.  As a pharmacy doing a high number of small transactions, they felt they were being “nickel 
and dimed” on fees. The team was looking into alternatives when they made the switch to PioneerRx roughly eight months 
prior, and were introduced to RedSail Pay.

“We had Global before and they were fine. They took care of us, but they were really, really expensive,” Bruce explained.

The move to RedSail Pay came as a natural extension of adopting PioneerRx, and the onboarding process was smooth 
from the start. RedSail’s banking partner, KeyBank, reached out two to three weeks ahead of the conversion to get 
everything set up, and Bruce reported no major hiccups during the transition.

After switching to RedSail Pay, Bruce reported:

Credit card processing costs cut roughly in half

Significant monthly savings, especially given high volume 
of small transactions

A smooth, hands-off onboarding experience

Reliable customer support with minimal need to reach out
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Our monthly credit card statements are half of what they were with Global. 
And that’s a big deal to us.
Bruce Delnay, Owner, Vail Valley Pharmacy


