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Antiquated fax machine technology causes 
many pharmacies to face issues with 
hardware troubleshooting, high supply 
and maintenance costs, and cluttered work 
areas. Cloud Fax is a powerful, easy-to-use, 
HIPAA-compliant solution. With a paperless 
system like Cloud Fax, hardware and 
supplies aren’t necessary. All you need is an 
internet connection.

Communicate Securely  
and Efficiently

Scalable and Reliable
Eliminate the risks associated with traffic overflow 
and downtime. Cloud Fax can handle any volume, 
including unexpected fax spikes, so you can 
maintain business continuity when it matters most. 
Prepare for future regulatory demands and increase 
convenience for your customers.

No Busy Signal 
Cloud Fax never produces a busy signal. If a fax line 
is engaged or down due to natural or man-made 
disasters, the system automatically resends the fax 
until it is successfully transmitted.

Enhanced Customer Service
Improve customer relationships by eliminating 
frustrations and reducing lost, duplicate, and  
late faxes. 

Redundancy and Backups 
Automatic backup and high-level redundancy 
prevent information loss due to interruptions from 
natural and man-made disasters. With Cloud Fax, 
your fax system will always be ready to deliver.

Additional Benefits 

 x Eliminates pharmacy’s burden to support  
on-premise hardware and use of outdated,  
less secure technologies like modems.  

 x Saves money on paper, ink, or other  
ancillary supplies. 

 x Frees up counter space and eliminates loud 
noises and interruptions. 

 x Easy application for a new fax number that  
your pharmacy (not the vendor) will own. 
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