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Class Schedule

THURSDAY, MAY 16
8:00 AM – 5:00 PM REGISTRATION DESK OPEN

1:30 PM – 3:00 PM PioneerRx Workflow –
Adam Robinson

DSCSA Checkup –
Ed Vess

Building a Team of Pharmacy Gladiators 
– Jay Phipps

3:00 PM – 3:30 PM BREAK

3:30 PM – 5:00 PM PioneerRx Workflow (Continued) –
Adam Robinson

Tips and Tricks –
Will Tuft

Technicians PowerHouse –
Tiffany Capps & Meredy Ayers

5:00 PM – 8:00 PM RECEPTION & EXHIBIT HALL – Ryman Exhibit Hall B

FRIDAY, MAY 17
7:00 AM – 8:00 AM BREAKFAST – Ryman Exhibit Hall B

8:00 AM – 5:00 PM REGISTRATION DESK OPEN

8:00 AM – 9:30 AM OPENING SESSION

9:30 AM – 10:00 AM BREAK

10:00 AM – 11:30 AM PioneerRx Sync Settings –
Will Tuft

Master the Order –
Ashley Freeland & Blaire Grillette

Selling Health –
Kathy Campbell

11:30 AM – 1:30 PM LUNCH & EXHIBIT HALL – Ryman Exhibit Hall B

1:30 PM – 3:00 PM Optimized Sync Workflow –
Flip the Pharmacy SYNC Team

Ordering Tips and Tricks –
Gina Groves

Targeting Marketing –
Jessi & Michael Stout

3:00 PM – 3:30 PM BREAK

3:30 PM – 5:00 PM Sync Rewards –
Flip the Pharmacy SYNC Team

Vaccines in Community Pharmacy –
Marc Ost

Up Your Communication Game –
Joe McKamey

SATURDAY, MAY 18
7:00 AM – 8:00 AM BREAKFAST – Ryman Exhibit Hall B

8:00 AM – 5:00 PM REGISTRATION DESK OPEN

8:00 AM – 9:30 AM Report Pros –
Marc Ost Central Fill – Mitch Archer New Horizons in Independent Pharmacy 

– Lacy Epperson

9:30 AM – 10:00 AM BREAK

10:00 AM – 11:30 AM Automate Interventions –
Valerie Robinson & Emily Inyakov

Central Office Tips and Ticks –
Jessica Strobl

RedSail Advantage –
Jenny Roe

11:30 AM – 1:30 PM LUNCH & EXHIBIT HALL – Ryman Exhibit Hall B

1:30 PM – 3:00 PM Document Your Efforts with 
Care Goals – Will Tuft

Know your Performance Indicators –
Tricia McCleskey Pharmacy Inside Out Workshop

3:00 PM – 3:30 PM BREAK

3:30 PM – 5:00 PM Care Planning Analysis –
Rannon Ching Sykes & Co 2024 Outlook Pharmacy Inside Out Workshop 

(Continued)

SUNDAY, MAY 19
7:00 AM – 8:00 AM BREAKFAST – Ryman Exhibit Hall B

8:00 AM – 10:00 AM REGISTRATION DESK OPEN

8:00 AM – 9:30 AM Care Goal Workshop – Rannon Ching & 
PioneerRx Staff

LTC at Home: Combo Shop 
Requirements and Getting Started –

Paul Shelton
Pharmacy Inside Out Workshop

9:30 AM – 10:00 AM BREAK

10:00 AM – 11:30 AM Care Goal Workshop (Continued) –
Rannon Ching & PioneerRx Staff

LTC at Home – PioneerRx tools and 
reports – Lindsay Dymowski

Pharmacy Inside Out Workshop 
(Continued)

11:30 AM CONFERENCE CONCLUDES – SEE YOU NEXT YEAR!

Schedule is subject to change


