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Catalyst Connect 2024

Join us for an exclusive gathering of industry 
leaders and innovative PioneerRx users at 

Catalyst Connect 2024. This is the premier 
community pharmacy event of the summer 
where pharmacy professionals come 
together to learn about the latest industry 
trends, master their software systems, 
and connect with other users just like you. 
Join the PioneerRx team May 16-19 at the 

Gaylord Opryland in Nashville, TN for an 
unforgettable weekend.  
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? 97% of attendees leave with  

actionable insights. 

Get exclusive insights into the innovations 
and industry movements shaping the future of 
independent pharmacy. 

Network with other PioneerRx users to gain 
fresh perspectives and ideas that will 
spark innovation in your own pharmacy. 

Attend workshops and sessions to master 
new skills and boost your PioneerRx 
software knowledge.
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The classes were 
extremely informative 
and quite frankly, 
inspiring. My mind was 
churning the entire 
weekend with ideas and 
aha moments!

[Catalyst Connect has] 
helpful speakers who 
have boots-on-the-
ground experience. It’s 
great to hear what others 
are doing and get ideas of 
what we can do differently. 

Come for the classes, 
stay for the hallway 
conversations. 

”

OWNERS, MANAGERS, 
AND OPERATIONS & 
IT PROFESSIONALS

15%

PHARMACISTS

54%

31%
PHARMACY
TECHNICIANS

Who Attends
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Schedule at a Glance

8:00 AM – 5:00 PM

1:30 PM  – 5:00 PM

5:00 PM  – 8:00 PM

7:00 AM – 8:00 AM

8:00 AM – 11:30 AM

11:30 AM – 1:30 PM

1:30 PM – 5:00 PM

7:00 AM – 8:00 AM

8:00 AM – 11:30 AM

11:30 AM – 1:30 PM

1:30 PM – 5:00 PM

7:00 AM – 8:00 AM

8:00 AM  – 11:30 AM

12:00 PM

Registration Opens

Classes

Reception & Exhibit Hall

Breakfast

Classes

Lunch & Exhibit Hall

Classes

Breakfast

Classes

Lunch & Exhibit Hall

Classes

Breakfast

Classes

Return Home and Execute

THURSDAY MAY 16

FRIDAY MAY 17

SATURDAY MAY 18

SUNDAY MAY 19

Schedule is subject to change
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Class Schedule

THURSDAY, MAY 16
8:00 AM – 5:00 PM REGISTRATION DESK OPEN

1:30 PM – 3:00 PM PioneerRx Workflow –
Adam Robinson

DSCSA Checkup –
Ed Vess

Building a Team of Pharmacy Gladiators 
– Jay Phipps

3:00 PM – 3:30 PM BREAK

3:30 PM – 5:00 PM PioneerRx Workflow (Continued) –
Adam Robinson

Tips and Tricks –
Will Tuft

Technicians PowerHouse –
Tiffany Capps & Meredy Ayers

5:00 PM – 8:00 PM RECEPTION & EXHIBIT HALL – Ryman Exhibit Hall B

FRIDAY, MAY 17
7:00 AM – 8:00 AM BREAKFAST – Ryman Exhibit Hall B

8:00 AM – 5:00 PM REGISTRATION DESK OPEN

8:00 AM – 9:30 AM OPENING SESSION

9:30 AM – 10:00 AM BREAK

10:00 AM – 11:30 AM PioneerRx Sync Settings –
Will Tuft

Master the Order –
Ashley Freeland & Blaire Grillette

Selling Health –
Kathy Campbell

11:30 AM – 1:30 PM LUNCH & EXHIBIT HALL – Ryman Exhibit Hall B

1:30 PM – 3:00 PM Optimized Sync Workflow –
Flip the Pharmacy SYNC Team

Ordering Tips and Tricks –
Gina Groves

Targeting Marketing –
Jessi & Michael Stout

3:00 PM – 3:30 PM BREAK

3:30 PM – 5:00 PM Sync Rewards –
Flip the Pharmacy SYNC Team

Vaccines in Community Pharmacy –
Marc Ost

Up Your Communication Game –
Joe McKamey

SATURDAY, MAY 18
7:00 AM – 8:00 AM BREAKFAST – Ryman Exhibit Hall B

8:00 AM – 5:00 PM REGISTRATION DESK OPEN

8:00 AM – 9:30 AM Report Pros –
Marc Ost Central Fill – Mitch Archer New Horizons in Independent Pharmacy 

– Lacy Epperson

9:30 AM – 10:00 AM BREAK

10:00 AM – 11:30 AM Automate Interventions –
Valerie Robinson & Emily Inyakov

Central Office Tips and Ticks –
Jessica Strobl

RedSail Advantage –
Jenny Roe

11:30 AM – 1:30 PM LUNCH & EXHIBIT HALL – Ryman Exhibit Hall B

1:30 PM – 3:00 PM Document Your Efforts with 
Care Goals – Will Tuft

Know your Performance Indicators –
Tricia McCleskey Pharmacy Inside Out Workshop

3:00 PM – 3:30 PM BREAK

3:30 PM – 5:00 PM Care Planning Analysis –
Rannon Ching Sykes & Co 2024 Outlook Pharmacy Inside Out Workshop 

(Continued)

SUNDAY, MAY 19
7:00 AM – 8:00 AM BREAKFAST – Ryman Exhibit Hall B

8:00 AM – 10:00 AM REGISTRATION DESK OPEN

8:00 AM – 9:30 AM Care Goal Workshop – Rannon Ching & 
PioneerRx Staff

LTC at Home: Combo Shop 
Requirements and Getting Started –

Paul Shelton
Pharmacy Inside Out Workshop

9:30 AM – 10:00 AM BREAK

10:00 AM – 11:30 AM Care Goal Workshop (Continued) –
Rannon Ching & PioneerRx Staff

LTC at Home – PioneerRx tools and 
reports – Lindsay Dymowski

Pharmacy Inside Out Workshop 
(Continued)

11:30 AM CONFERENCE CONCLUDES – SEE YOU NEXT YEAR!

Schedule is subject to change
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Gaylord Opryland Resort &  
Convention Center 

2800 Opryland Dr.  
Nashville, TN 

Book before April 16 to take 
advantage of our discounted 
room rate: $269 per night. 

Country Music 
Hall of Fame 

Grand Ole Opry

Grand Ole Opry 

Ryman Auditorium  
Goodguys Nashville 
Nationals Car Show 

& Race 

Explore Gaylord Opryland

Things to Do in Nashville

Maximize Your Stay

Location

SoundWaves Water Park Gaylord Springs Golf Links  Dining Experiences Spa & Fitness Center 

https://www.marriott.com/en-us/hotels/bnago-gaylord-opryland-resort-and-convention-center/overview/?scid=f2ae0541-1279-4f24-b197-a979c79310b0
https://www.marriott.com/en-us/hotels/bnago-gaylord-opryland-resort-and-convention-center/overview/?scid=f2ae0541-1279-4f24-b197-a979c79310b0
https://www.marriott.com/en-us/hotels/bnago-gaylord-opryland-resort-and-convention-center/overview/?scid=f2ae0541-1279-4f24-b197-a979c79310b0
https://www.marriott.com/en-us/hotels/bnago-gaylord-opryland-resort-and-convention-center/overview/?scid=f2ae0541-1279-4f24-b197-a979c79310b0
https://book.passkey.com/gt/219584946?gtid=6ea244f7b62eb00ab43e0ee893a7d33f
https://book.passkey.com/gt/219584946?gtid=6ea244f7b62eb00ab43e0ee893a7d33f
https://book.passkey.com/gt/219584946?gtid=6ea244f7b62eb00ab43e0ee893a7d33f
https://www.marriott.com/en-us/hotels/bnago-gaylord-opryland-resort-and-convention-center/overview/?scid=f2ae0541-1279-4f24-b197-a979c79310b0
https://www.good-guys.com/nvn-spectator
https://www.ryman.com/
https://www.opry.com/
https://www.countrymusichalloffame.org/
https://www.marriott.com/en-us/hotels/bnago-gaylord-opryland-resort-and-convention-center/spa/
https://www.marriott.com/en-us/hotels/bnago-gaylord-opryland-resort-and-convention-center/dining/
https://www.gaylordsprings.com/
https://www.soundwavesgo.com/
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Register Today

Take advantage of early bird pricing by 
registering before April 1. Get access to 

classes, exhibits, networking, and all that 
Catalyst Connect has to offer. 

Early Bird Rate

$600
$800

Click the          icon in  
your PioneerRx software  
to register today!

Ready to 
register?
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